
Application for obtaining information under “RTI Act, 2005” 
Dated: 1-5-2017 

Chief Public Information Officer (RTI), 
Railway Board, Rail Bhawan, New Delhi - 110001 
 
From:          Harchandan Singh 
Postal Address of Applicant: 32, Phase 6, SAS Nagar, Mohali – 160055 

Contact Phone No.: +91 9316131598 
 

Sub : Information under RTI Act, 2005. 

Sir, 

The undersigned here by requests for the following particulars of information 

a) Subject: Procedure for Medical Treatment of Railway Beneficiaries / RELHS Optees in Government & 
Private Empanelled Hospitals 

b) Information Description  

i) a) Copies of Rules and latest orders or any confidential instructions if any, Reg. Cashless Treatment to 
Railway Beneficiaries covered under RELHS-1997, if the Patients are admitted in Private Empanelled 
Hospital in “Emergency” for Railway Beneficiaries covered under RELHS-1997  

 b) Copy of Orders reg. Powers of AMO (Authorised Medical Officer) i.e. CMS etc. for approving Cashless 
Treatment in Cases Admitted in Empanelled Private Hospital in “Emergency”.  

 c) Conditions under which such an approval can be denied by the AMO for Cashless Treatment in Cases 
Admitted in Empanelled Private Hospital in “Emergency”.  

 d) Copy of Orders reg. Delegation of Powers to someone in the absence of AMO (Authorised Medical 
Officer) i.e. CMS etc. for approving Cases of Admitted in Empanelled Private Hospital in “Emergency” 

 e) Copy of the Model Agreement with Empanelled Private Hospitals for Cashless Treatment of Railway 
Beneficiaries / RELHS – 97 Optees. 

ii) a) Copy of Railway Board’s letter NO. 2005 / H / 6-4 / POLICY-II DATED 31.01.2007 Reg: Reimbursement of 
medical expenses - procedure of disposal. 

 b) Copies of related Amendments to the above cited letter of Railway Board and copies of latest 
Orders Reg: Reimbursement of expenses in case of non referral cases 

iii)  a) Copies of Rules & Orders regarding Treatment in PGI and other Government Hospitals in case of 
Emergency and for getting a Referral if no Railway Hospital is there in area / Station or if there is no 
AMO (Authorised Medical Officer) available on the station or in the Hospital.  

b) Are the Powers of AMO (Authorised Medical Officer) discretionary or governed by some instructions 
and guidelines of Railway Board, regarding referring Patients to Government or Empanelled Private 
Hospitals even though both of them are covered under CGHS Rates? 

c) Copies of Rules, Orders & Instructions regarding b) above. 

iv) Procedure for getting Advance for treatment in PGI and other Government / Private Hospitals in case of 
serious Medical Problems etc. 

vi) Policy & Orders reg. Transparency & awareness of Rules among Railway Beneficiaries / RELHS Optees 
regarding Referral and procedure for Treatment in Emergency and Reimbursement etc. 

2. Preferred language of the said information is: English. 
3. Certified that:- 

 a) To the best of my knowledge & belief, the information asked for pertains to your office.  
     In case the subject matter / any part of the information is held by / related to another public authority, 

you are requested to transfer the application or such part of it as may be appropriate to that other 
public authority with an intimation to the undersigned (as per Section 6(3) of RTI Act. 

b) I do not belong to the OBC. As such the certificate of OBC is not required.  
c) A Postal order for Rs.10 is enclosed herewith, as required.  
d) Further charges for supply of relevant information/documents asked for, shall be paid by me on receipt 

of advice for the same. 
Yours faithfully, 

 
(Harchandan Singh) 

Secretary General, RSCWS 
Encl: Postal order for Rs.10 No. ___________________ dated _____________ 

 


