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GOVERNMENT OF INDIA (BHARAT SARKAR)
MINTSTRY OF RA|LWAYS (RA|L MANTRALAYA)

(RATLWAY BOARD)

No. F(E)l l l /2008/PN1 /1 2 New Delhi, Dated: 19 .09.2011.

The GMs/FA&CAOs,
All  lndian Railways/Production Units.
(As per mail ing l ist)

Subject: Inclursion of names of members of family in the PPO and
proof of age for additional quantum of family pension -
req u i rem e n t of certifil?.t:." etc. -rega rd i n g.

A copy of Department of Pension and Pensioners' Welfare (DOP&PW)'s
O.M. No. 1l1gl11-P&P\ /(E) dated 03.08.2011 on the above subject is enclosed
for information and cornpliance. These instructions shall apply mutatis mutandis
on the Railways also.

2. A concordance of DOP&PW's instructions referred to in the enclosed O.M.
and Railway Board's corresponding instructions is given below.

DOP&PW's instructions

O.M.No 1 t21l9 1 -P&PW(E) Letter l.lo. B7lAC-lll'21133dated
qeleg:q tl-993 05.05.1995

o.tvl. Ntc 
-{a3T 

na,-papwtnl
dated zlh May, 2009

O. M. No. 1 tO ,2a}B-P&PW( E)
dated 22.6.2010

Letter No 2007IAC-ll lz1nA
12.7  .2010

dated

Gtter No.F(DIlU200B tPl,l1l12 dated
26 05.2009

ry
(S.Sreeram)

Joi nt Director Finance(Estt.)'
Railway Board.

3. Please acknowledge receipt

DA: One.



a-

No. F(E)lll/2008 lPNl l,12 New Delhi, dated: tI.09-2011.

Copy to Deputy Comptroller and Auditor General of India (Railways), Room No.224, Rail
Bhavan, New Delhi (40 spares).

No. F(E)ll l/2008/PN 1 l,12 New Delhi, dated:,1'1 .09.2011.

Copy forwarded to:
1. fne General Seaetary, NFIR, Room No. 25GE, Rail Bhavan, New Delhi (with 35 sparcs)

Z. The General Secretary, AIRF, Room No. 253, Rail Bhavan, Nevu Delhi (wrth 35 spares)
3. The Members of the National Council, Departmental Council and Secretary Staff Side,

National Council, 1}.c, Feroze Shah Road, New Delhi (with 60 spares)
4. The Secretary General, FROA, Room No. 25GA, Rail Bhavan, New Delhi (with 5 spares).
5. The Secretary, RBSS, Group "A' Offcers Association, Room No. 402, Rail Bhawan.
6. The Secretary, RBSS Group "8" fficers'Associaton.
7. The Secretary General, lRPbF, Room No. 268, Rail Bhavan, New Delhi (with 5 spares)
8. The Secretary, Railway Board Ministerial StaffAssoiation.
9, The Secretary, Railway Board Class lV StaffAssociatton.
10. The Secretary General, All India RPF Assocration, Room No. 256-D, Rail Bhavan, New

Delhi-1 10 001 . (5 spares)
11. The Secretary, Railway BoarC Promottee Officers Association, Room No. 'U1'C, Rail

Bhavan, New Delhi.
12, The General Secretary, All India SC/ST Railway Employees Association, Room No' 7,

Ground Floor, Rail Bhavan, New Delhi.

for ay Board.

No. F(E)lll/2008/PN1 /1 2 New Delhi, dated: \$.09.2011'

1. The G.M, N.F RailwaY(Const.).
2. The Director General and Ex.officio General Manager, RDSO/Lud<now'
3, The General Manager and FA&CAO, Mefo Railway/Kolkata'
4. The CAOand FA&CAO, COFMOWNew Delhi.
5. The General Manager and FA&CAO, CoRgAllahabad.
6, Director General, Railway statr collegeA/adodara.
7. The Executive Director, cA MTE C H /Gwali o r 47 4020
g.The Director, tRICEN/pune, IRIEEN/Nasik Road,lRlMEflJamalprrr, lRlgqr{Secunderabad'
g.The Managing Director, lRcoN, IRFC, MRVC, |R\A/O, lRc&TC, CONbOR of lndia Limited, Executive

Directcr, CRIS.
10. The chainnan -cr.rm-Managing Direcfor, KRC Linrited/New Delhi

1 1 , office of the chief proled Administratorfl-elecom), Indial Raitway central organisation for

Telecom(l RCOT) Consultancy, Shivaji BridgelNew Delhi'

\*y
SecretarylRailw



F.No.frel1-P&PW(E)
Government of tndia

Ministry of Personnel, P.G. & Pensions
Departrnernl' of Pension & Pensioners' Welfa,re

Lok Nayak Bhawan,
Khan Market, New Delhi

Dated: 03.08.11
oFFrcE MEMOITANDUJVT

Subiecfi Inclusion of names of members of famity in the PI'O and proof of
age for additional quantum of farnily pension - requirement of
certificates etc. - regarding.

'Ihe 
undersigned is directed to refer to this Department's O.M. No.'l 

I 6/20A8-P&PW(E), datecl 22.06.1,A and No. t/21,/?1,-P&PW(E), dated
20.01,93, regarcling intinration of rlames of eligible family rnembers by the
pensiotrer or the spouse to the I'{ead of Office for inclusion in the Pension
Payment Order (PPO). ll has been clarifiecl in the O.M clated 22.AbJ0 that in
cases where the pensioner or his/ her spouse has expired, I-he widowed or
divorcecl or unmarried claughter/ parents/ clependent disableci children/
disabled siblings can l:hemselrres intirnate such cletails to the pensiorr
sanctioning authoritv, r,vho cAn process suclr cases if sufficient proof of
entitlemerrt is produced by the claimant and all other conditions for grant of
family pension are fulf i lkrd.

2, Attention is also invited to this Dcpartrnent's O,M. No. 38/37105-
P&PW(I\) clated 21.05.09, wherein detailed insfructions regarding
adrnissibilify of documents as proof of date of birth of very old family
pensioner who neither have a birth certificate nor any other corroborating
document and whose date of birtlt is not available in the PPOs as well as in
the office records of CPAO / PAC) have been circulated.

3. It is a matter of concern that a large nurnber of cornplaints have been
received in this Departmerrt frorn various perrsioners associations ancl
inclividuals that the clocunrents subntitted by them to the l-{eads of Office
concerned are not acceptecl by thern. Complaint.s al;out inordinate delay of 2-
3 years i;n settling the claims have also been received.

4. [t is hereby reiteral.ed t]rat documerrts indicated in para l i of O.M., dated
21.05.09 rnay be relied rrpon by the l{eads ot Office for admittirrg claims of the
family petrsioners. [n arclditron to thc.se, the Aadhaar numlrer issued by Unique
lde'ntificatiorr Authority of h-rdia (UIDAI) may also be accepted by the Heads
of Office/ Perrsion f)isbursing Authorities as valid proof of identity. It is also
ernphasized that the datr: of birth of the applicant rnay also be ascertained at
the time of sanctioning family pensiorr as it may be required for deciding the
quantunr of additional fe,mily pension when the family pensioner attains the
age of 80 years or above.



[_

5. In case the app'licant is unable to sutrmit any <:f the documents
indicatr:d above but claims family pension based on some other docurnentarl'
evidence, such cases rnay be submitted to the administrative Minisfry/
Departrnent, The decision of the administrative Ministry/ Department in this
regard will be final.

5, Requests have also been received for inclusion of the narne of dependent
disabled child(ren) in 1;he PPO during the life-time of the pensioner. It is
hereby clarified that rLeither dependence nor disability are bound to be
permanent in nature. Therefore, the narne(s) of such chilct/ children may be
included in the details of family by the Head of Office on receiving a request
from the pensioner or his/ her spouse, However, family pension would be
sanctioned only when their turn comes to receive the farnily pension on the
demise of the pensioner/ familv pensioner, after exarnirring the claim(s) of
such disabled children for family peruion subject to the fulfilment of
conditions stipulated in the relevant provisions of CCS(Pension) Rules, 7972.

7. l\ll Ministries/ I)epartments are requested to give wide publicily to
these clarifications.

Woli^
(Tripti P. Ghosh)

Director
P1:..24624802

All Minishries/ Deparhrrrents of the Covt. of India


