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RBA 34/2023
 
No. 2010/AC-II/21/10 Pt IV (Vol-ii)                   New Delhi, dated: 09 .11.2023 
 
 
  General Managers
  All Zonal Railways/PUs

 

Sub:- Physical verification of Railway Pensioners at Banks.

Ref:  Board’s letter no.  2020/AC-II/21/3 dated 25.08.2023

*****

      Board, vide letter cited above, has issued Comprehensive guidelines for the
nation-wise Digital life Certificate campaign, 2.0 November 1-30,2023.
DyCAO/G of all Zonal Railways/PUs were also nominated for this purpose. 
Now that  digitial modes are also  available  to  a pensioner for submission of
Life certificate viz. Jeevan Pramaan, Submission of  Life Certificate form signed
by any 'designated official', Doorstep service for submission of DLC through
Postman, Doorstep Banking , DLC through Face authentication technology etc. 
for  Railway Pensioners also,  there is a need to  carry out   verification of all
Railway Pensioners  who have submitted their Life Certificates this year
also in any of these  modes to ensure close  monitoring of  pension payments 
and timely submission of Life Certificate. 

          Therefore , all Zonal Railways/PUs are advised to carry out the exercise
of physical verification of Railway Pensioners  at the PDAs this year also by
forming a team comprising staff of Accounts and personnel Department.  A
suggestive checklist of the points to be verified is also attached for ready
reference. In addition, in respect of such pensioners who have submitted Life
Certificates in digital form,  the relevant details from the banks records shall be
sought from the PDAs and verified.

 

          The outcome reports may be submitted to Board in the following format 
by  20.12.2023 by mail @ ajay.bartwal@gov.in.
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          After conclusion of this exercise, the nominated Railway official shall
jointly sign certificate with the bank bringing out the number of
pensioners/family pensioners drawing pension/family pension from the branch
and amount of pension paid for the previous month and current month.

DA:As above

                             

    (Basant K. Singh)
Pr. Executive Director/Accounts

Railway Board
 

 
Copy to :  1.PFAs/PCPOs for kind information and necessary action.
 
              2. CMDs of all banks disbursing Railway Pension with a request to      
              issue  suitable advisory to the concerned.  
         
               3.  CGM/RBI/Mumbai for kind information.
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