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Sub:- Healthcare Services Standing Committee nomination of representation. 
Ref:- 1. Order No. 2024/ I& Trans. Cell /GAC/Healthcare/P dated 04.10.2024 
 2. Our letter No.2024-23/RSCWS/CHD/ Health care Dtd 20.10.2024 

Dear Sir, 
 

In reference above cited order at Sl.No.1 Para 3, Ministry of Railways have decided 
to constitute standing Healthcare Services Committees one at Divisional and other 
at Zonal Level. The composition, term and mandate of the Health Committee at 
Divisional and Zonal level as detailed at Annexure-I Para A & Para B of Annexure-I, 
The Zonal Committee shall be notified by the CPO/IR and its meeting to be held bi-
monthly, preferably on the fourth Saturday while the Divisional Committee may be 
jointly notified by the CMS and Sr DPO and its meetings may be held (at least) once 
a month. 

We from RSCWS (Regd) Chandigarh through letter dated 20.10.2024 cited at 2 
above have sent nomination to represent pensioners registered society by emails 
for each of the Standing Health Care Committee as bellow:-  

.1. For ZONAL Committee:  
Sh. Sat Pal Singh, Secretary General/RSCWS  Phone : 9888448063 and 
Sh. Jaspal Singh, Finance Secretary /RSCWS Phone : 9876092040 

2. For Divisional Committee:  
Sh. Desh Ratan,  Jt. Sect. General/RSCWS  Phone : 7087070320  and 
Sh. Ashwani Kumar EC member/RSCWS  Phone : 9872005055 

Pending grievance redressal in a structured mechanism are effective management 
tools for superior policy outcomes and systems / processes.  
 

We did not get any reply to confirm representation of RSCWS from Railway 
Administration till now. It is a GENTLE reminder to consider RSCWS representation 
in both the committees. We ensure to find out solutions for system improvement 
from our experience of present delivery system of railway healthcare services and 
difficulties faced by the beneficiaries specially Sr. Citizens settled at their native 
place away from Railway Hospital Facilities.  

Sincerely yours, 

       
SAT PAL SINGH 
Secretary General 

CC:  ED / Transformation, Railway Board 
pranav.mallick@nic.in 

 
Joint Director Estt. (Welfare) 
v.muralidharan@gov.in 

 


